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ELECTRIC SERVICE
The Public Service Commission of Wisconsin has approved new electric 
base rates effective Jan. 1, 2015. The increase in electric rates is 
necessary to support capital investments in the transmission system, 
new wind power facilities and power plant upgrades. The increase also 
includes an update for 2015 fuel and purchased power costs.   

DEMAND IS LESS THAN 25 KW PER MONTH

Small General Service

Customer Charge
 Single Phase
  Metered ...........................................................$8.00/mo.
  Unmetered .......................................................$4.50/mo.
 Three Phase
  Metered .........................................................$10.00/mo.
  Unmetered .......................................................$6.50/mo.

Energy Charge
 Summer Rate .........................................................$0.1296/kWh
 Winter Rate  ...........................................................$0.1175/kWh

Small General Time-of-Day Service

Customer Charge
 Single Phase ..........................................................$8.00/mo.
 Three Phase .........................................................$10.00/mo.

Energy Charge
 On-Peak
  Summer Rate ...................................................$0.2415/kWh
  Winter Rate  .....................................................$0.22302/kWh
 Off-Peak .................................................................$0.0617/kWh

Water heater credit* ...................................................$2.00
*Water heater must be controlled in combination with air conditioner.

Summer Rates: June – September 
Winter Rates: October – May



DEMAND IS 25 KW TO LESS THAN 200 KW PER MONTH

General Time-of-Day Service*

Customer Charge ......................................................$30.00/mo.

Demand Charge
 Secondary
  Summer Rate .................................................$12.50/kW/mo.
  Winter Rate  ...................................................$10.50/kW/mo.
 Primary
  Summer Rate .................................................$11.87/kW/mo.
  Winter Rate  .....................................................$9.91/kW/mo.

Energy Charge
 On-Peak Secondary
  Summer Rate ...................................................$0.071/kWh
  Winter Rate  .....................................................$0.0652/kWh
 Off-Peak Secondary
  Summer Rate....................................................$0.0598/kWh
  Winter Rate ......................................................$0.0598/kWh
 Primary  ....................................................................2.0% discount

Energy Charge Credit per month
 All kWh in excess of 400 hours times
 the billing demand, not to exceed
 50 percent of total kWh  ........................................$0.010000/kWh
*  In no month will the billing demand be greater than the value in kW determined by dividing the kWh sales for 

the billing month by 100 hours.

Optional Off-Peak Service

Optional for separately metered loads controlled by the customer 
and energized between 9 p.m. and 7 a.m. daily.

Customer Charge
 Single Phase ..........................................................$4.00/mo.
 Three Phase .........................................................$10.00/mo.

Energy Charge Secondary  ..........................................$0.0568/kWh

Energy Charge Primary  ...............................................$0.05566/kWh

Automatic Protective Lighting Service

All charges are monthly

Mercury Vapor (closed to new customers)
 175 Watt  ...............................................................$9.58
 250 Watt  .............................................................$12.75
 400 Watt  .............................................................$17.15

Sodium Vapor
  70 Watt  ................................................................$6.84
 100 Watt  ...............................................................$8.33
 150 Watt  .............................................................$10.06
 250 Watt  .............................................................$13.62
 400 Watt  .............................................................$19.48



DEMAND IS 200 KW OR MORE PER MONTH

  Large General Time-of-Day Service

Customer Charge
 Mandatory Customers .......................................$175.00/mo.
 Optional Customers .............................................$75.00/mo.

On-Peak Demand Charge
 Secondary
  Summer Rate .................................................$11.65/kW/mo.
  Winter Rate  .....................................................$9.65/kW/mo.
 Primary
  Summer Rate .................................................$11.42/kW/mo.
  Winter Rate  .....................................................$9.46/kW/mo.
 Transmission Transformed
  Summer Rate .................................................$10.66/kW/mo.
  Winter Rate  .....................................................$8.83/kW/mo.
 Transmission Untransformed
  Summer Rate .................................................$10.60/kW/mo.
  Winter Rate  .....................................................$8.78/kW/mo.

Distribution Demand Charge
 Secondary ..............................................................$1.50/kW/mo.
 Primary  ..................................................................$1.12/kW/mo.
 Transmission Transformed  ....................................$0.64/kW/mo.
 Transmission Untransformed  ................................$0.00/kW/mo.

 Energy Charge
 On-Peak Secondary
  Summer Rate ...................................................$0.08255/kWh
  Winter Rate  .....................................................$0.07446/kWh
 Off-Peak Secondary
  Summer Rate ...................................................$0.04863/kWh
  Winter Rate  .....................................................$0.04863/kWh

Energy Charge Discount
 Primary  ....................................................................2.0%
 Transmission Transformed  ......................................8.5%
 Transmission Untransformed  ..................................9.0%

Energy Charge Credit per month
 All kWh in excess of 400 hours times 
 the billing demand, not to exceed 
 50 percent of total kWh.  .......................................$0.01000/kWh

Peak Controlled Service

Optional to General Service or Large General Time-of-Day Service 
customers who agree to control demand to a pre-determined level 
when required by Xcel Energy. Participating customers are billed at a 
reduced rate for controlled demand. Please contact your Xcel Energy 
representative at 1-800-481-4700 for additional details.



NATURAL GAS SERVICE
There is no change to natural gas base rates for 2015. 

Your bill shows separate charges for distribution (what we charge  
for delivering gas) and gas supply (what we pay to acquire gas).  
The Gas Supply Charge, which is shown as a separate item on your  
bill, is approved by the Public Service Commission of Wisconsin.

 

General Service

Available on a firm basis to non-residential customers.

Customer Charge ......................................................$20.00/mo.

Distribution Charge  ....................................................$0.1549/therm

Gas Supply Charge  .....................................................$0.6545/therm

Distribution-only Service

Distribution service is available for firm or interruptible customers 
who choose to procure their own gas supply. For customers who 
choose distribution-only service, the gas supply charge does not  
apply. There is an additional administrative fee of $50 per month  
for this service.

HOW TO REACH US 
24-Hour Emergency
Electric Emergency/Power Outage ...................................1-800-895-1999 
Gas Emergency/Gas Odor .................................................1-800-895-2999 

For More Information  
Complete rate schedules can be obtained by visiting our website at 
xcelenergy.com. Go to “Company” at the bottom of the page and 
click on “Rates & Regulations.” Information also is available at the 
Xcel Energy corporate office in Eau Claire at 1414 W. Hamilton Ave.

Questions? Please call our 24-hour Customer Contact Center  
at 1-800-481-4700.



Interruptible Service

Available under contract for customers who meet the company’s 
interruptible service requirements.

Interruptible — Group 1
 Customer Charge ...............................................$100.00/mo.
 Distribution Charge  ...............................................$0.1062/therm
 Gas Supply Charge  ................................................$0.5421/therm
Less than 200,000 therms/yr.

Interruptible — Group 2
 Customer Charge ...............................................$300.00/mo.
 Distribution Charge  ...............................................$0.0690/therm
 Gas Supply Charge  ................................................$0.5421/therm
200,000-500,000 therms/yr.

Interruptible — Group 3
 Customer Charge ...............................................$350.00/mo.
 Distribution Charge  ...............................................$0.0586/therm
 Gas Supply Charge  ................................................$0.5421/therm
500,000-2,000,000 therms/yr.

Interruptible — Group 4
 Customer Charge ...............................................$550.00/mo.
 Distribution Charge  ...............................................$0.0520/therm
 Gas Supply Charge  ................................................$0.5421/therm
2,000,000-6,000,000 therms/yr.

Interruptible — Group 5
 Customer Charge ...............................................$625.00/mo.
 Distribution Charge  ...............................................$0.0483/therm
 Gas Supply Charge  ................................................$0.5421/therm
Greater than 6,000,000 therms/yr.
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